WATER TANK CLEANING
&
DISINFECTION

COMPLETION REPORT

FOR

P COFELY BESIX

==l facility management

Chent :  COFELY BESIX FACILITY
MANAGEMENT
Contact Person: Mr. Paul Pimlott
Facility Manager CRYSTALLINE ENVIRONMENTAL
Site Details @ Capital House, Abu Dhabi, UAE. SERVICES
Date . 21 July 2018 P.O. BOX 131463, Abu Dhahi, U.A.E.

TEL: 02 6508930 FAX: 02 6508942

mfo@crystalline-uae.com

CRYSTALLINE
\

ENVIRONMENTAL SERVICES RsOOGOH®




CRYSTALLINE ENVIRONMENTAL SERVICES

@

WATER TANK - AFTER SERVICE REPORT 13861
T
CUSTOMER: COFELY BESIX CONTACT PERSON: M 4T
SITE DETAILS: AP TAL |4oUSE CONTACTNO: 54 L1 4 03 27
TANK DETAILS:Prp o0 \WATERA Tani i B4 LOCATION DETAILS: BASEMENT 3 02
TYPE OF BUILDING: {] COMMERCIAL [ ] RESIDENTIAL [ ] OTHERS
TYPE OF TANK
[X] CONCRETE ] GRP PANEL [] FrP TANK [] GALVANIZED | [] STEEL PANEL || [[] PLASTIC
[ ] CONCRETE COATED ] poLYURETHANE || [ ] OTHERS
SIZE OF TANK - QUANTITY OF WATER
M3 UsG L*B*H || []FuLL [X] HALF [] empTY
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
L] cLEAN X] bIRTY 1 VERY DIRTY [J cLean [] pIrTY 1 VERY DIRTY
] BIOFILMS [] mouLbs [] sLimE [_] BIOFILMS [ ] mouLDps [T suime
[[]sEDIMENTS X1 muD & sanD || [] RUST [] SEDIMENTS [] mup & SAND || [[] RUST
ACCESS MANHOLE (] cOVERED [] pAMAGED | [] NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
ves | (] no | K] ves | [Jno | [] ves no || [XI ves || [ no | [Xves | B@no | [X]ves | [Ino
TANK CLEANED TANK DISINFECTED PIPES DISINFECTED

fX ves []no ’ [X] ves [jno X ves [ ] no []na

LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE

91/ 06/ 9018 91 [12] 2018
CHEMICALS & EQUIPMENTS USED

1. CPARE LA BIO Quantity EUD(M}X 2
2. Chagle Blo Pl Quantity _ 500/ x 2

Submersibel Pump EHigh/Low Pressure Jet IEI Extension Cords ﬁ LED lights [E Foot Bath m Ladder

EVentilating Fan m Suction/Discharge Hoses IZl Oxygen Meter m Vacuum Cleaner Cleaning Materials
COMMENTS & RECOMMENDATIONS:

We mmonfim #hal fhe water Jomic hear been cloaned amd disimfected

Crystalline Representative: Qﬂ'\ AR A Signature:
I

CLEANER WATER GREENER TOMORROW Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com

Tel.: +971 55 7167017




CRYSTALLINE
@

ENVIRONMENTAL SERVICES

Date of Cleaning: 21-06-2018

PHOTOGRAPHS
BASEMENT LEVEL RCC WATER TANK (B2) - 01

BEFORE

AFTER

CLEANER WATER GREENER TOMORROW




CRYSTALLINE ENVIRONMENTAL SERVICES

(C

WATER TANK - AFTER SERVICE REPORT 13862

CONTACT PERSON: M. QAT
CONTACTNO: OG5 6 [l 93 IF

CUSTOMER: "~ ££ [/ BESIX

SITEDETAILS: ~p 0 TR IHOUSE
TANK DETAILS: QA bl vlater dunk 4 Bg

LOCATION DETAILS: pASE MENT < 02

TYPE OF BUILDING: [X] COMMERCIAL [_] RESIDENTIAL [ ] OTHERS
TYPE OF TANK
[\ CONCRETE [] GRP PANEL [] FRP TANK [] GALVANIZED || [] STEEL PANEL | [] PLASTIC
[[] CONCRETE COATED L] POLYURETHANE | [_] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H || [JFULL [] HALF [] EmPTY
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
L1CLEAN X pIRTY (1 VERY DIRTY [X cLEAn [] pirTY [} VERY DIRTY
[]BIOFILMS [] mouLbs [] sLimE L] BIOFILMS [ ] mouLps [ sumE
[] SEDIMENTS X mup &sanp || [[] RusT [ ] SEDIMENTS [] MuD &SAND | [ ] RUST
ACCESS MANHOLE i covereD [] bamAGeD || [] NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
X ves | CIno | Kves | [Iwno | [Jves | PIno | [X] ves | [Ino | IXves | CIno | [Rves | [Jno
TANK CLEANED TANK DISINFECTED PIPES DISINFECTED
X ves []no X ves [ ino [X] ves [ ] no [ Ina
LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE
24 [06] 904¢ 24 )12 ) 2048
CHEMICALS & EQUIPMENTS USED
I CM\E LA Ao Quantity A oD gl 9
2. CARE LA ™o Plus Quantity _ 50D . PX £

mSubmersibel Pump @ High/Low Pressure Jet @Extension Cords |X| LED lights EFoot Bath mLadder

@Ventilating Fan m Suction/Discharge Hoses IZ] Oxygen Meter m Vacuum Cleaner ECIeaning Materials
COMMENTS & RECOMMENDATIONS:

ch}ﬂ( W/%GA heen Dp&'mwy ol @LB’i.Wf@pjwf

Signature: ===

Crystalline Representative: pg,/vl,r YK - }/\

Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com
Tel.: +971 55 7167017

CLEANER WATER GREENER TOMORROW



CRYSTALLINE
\

ENVIRONMENTAL SERVICES

Date of Cleaning: 21-06-2018

PHOTOGRAPHS
BASEMENT LEVEL RCC POTABLE WATER TANK (B2) - 02

BEFORE

AFTER

El/oa/amie

CLEANER WATER GREENER TOMORROW




CRYSTALLINE ENVIRONMENTAL SERVICES

@

WATER TANK - AFTER SERVICE REPORT 13855
|
CUSTOMER: COfFELYy @BESiX CONTACT PERSON: M A4 Y
SITEDETAILS: P DITRL  WoUsE CONTACTNO: 056 Lyl 0327
TANK DETAILS: Dstap b WATEQ TANG-1 PaeT-4 LOCATION DETAILS: 96 i Floo &
TYPE OF BUILDING: [X] COMMERCIAL [ ] RESIDENTIAL [] OTHERS
TYPE OF TANK
[] concRrETE [2 GRP PANEL [] FrRP TANK [] GALVANIZED || [[] STEEL PANEL | [] PLASTIC
[_] CONCRETE COATED [_] POLYURETHANE || [] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H | []FuLL X HALF [] emp1y
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
L] CLEAN X pIRTY [ VERY DIRTY 4 cLean [] pIRTY ] VERY DIRTY
] BIOFILMS [] MmouLbs [] sLIME ] BIOFILMS L] moulLbs [T sume
[]sEDIMENTS [ muD &SAND || [[] RUST [ ] SEDIMENTS [] MuD & SAND | [] RUST
ACCESS MANHOLE [X covERED [] bamaGeD | [ NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
P ves | []no || fves | [(Ino | [Jves | [ no | [X] ves | []no | [Kves | [Ino Ddves | [Ino
TANK CLEANED TANK DISINFECTED PIPES DISINFECTED

X ves [Twno ‘El YES [ino [ ves [Ino []na

LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE

Iolob/ 2048 | 2012/ 2018

CHEMICALS & EQUIPMENTS USED

1. ChAreln BIo Quantity 50‘001«/
2. CARELA Blo plus Quantity 5000/

[E Submersibel Pump IE High/Low Pressure Jet || Extension Cords [E LED lights |ZIF00’: Bath Ladder

BVent-ilating Fan Suction/Discharge Hoses E Oxygen Meter m Vacuum Cleaner Cleaning Materials
COMMENTS & RECOMMENDATIONS:

Waker fomk oy Yoeen clbaned and eifsfnged}@ﬂf

1
Crystalline Representative: @GAT'-% - \ﬁ Signature: ~ _

|

CLEANER WATER GREENER TOMORROW Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com

Tel.: +971 55 7167017




CRYSTALLINE ENVIRONMENTAL SERVICES

@

WATER TANK - AFTER SERVICE REPORT 13856
CUSTOMER: (oFgly BESiK CONTACT PERSON: M, QAT
SITE DETAILS: ~AD(TAL  HOWSE CONTACT NO: 056 Liti4 03 27

TANK DETAILS: 0oy 15 WaTER “TAnK-4 Pap= 3 | LOCATION DETAILS: 94 *h Hoon

TYPE OF BUILDING: [X] COMMERCIAL [ ] RESIDENTIAL [_] OTHERS
TYPE OF TANK
[] CONCRETE [X GRP PANEL [[] FrRP TANK [] GAvANIZED || [[] STEEL PANEL || [] PLASTIC
[] CONCRETE COATED L] POLYURETHANE | [] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H | []FULL B HALF ] empPTY
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
[1cLEAN X DirTY (1 VERY DIRTY X cLEAN ] DIRTY [} VERY DIRTY
[ ] BIOFILMS [] mouLps [] sLimE ] BIOFILMS [ ] MmouLDs [ sume
[ SEDIMENTS ] Mmup & saND || [] RUST [] SEDIMENTS [] Mup & saND || [] RusT
ACCESS MANHOLE [ covERED [] pamAGED || [] NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
X ves | [Ino | X]ves | []no | []ves NO ves | []no | [Xves | [no | [ves | [no
TANK CLEANED TANK DISINFECTED PIPES DISIMFECTED

X ves []no YES [ino 1 ves [Ino  [Ina

LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE

20(06/ 2013 20|42] 40418
CHEMICALS & EQUIPMENTS USED

1. CARBLA 30 Quantity 500 ()’ﬂf
2 Chinglh  Pilo Qﬁ\,}S’ Quantity 5o mp

m Submersibel Pump High/Low Pressure Jet K] Extension Cords |Zi LED lights E'Foot Bath Ladder

BVentilating Fan Suction/Discharge Hoses |X| Oxygen Meter |Z| Vacuum Cleaner Cleaning Materials

COMMENTS & RECOMMENDATIONS:

Ve meovdion fask e waker Yomis fon been chamed and elisinfected

e S I BN

Crystalline Representaﬁve:@ﬂ‘\—p\‘ A Signatur%

CLEANER WATER GREENER TOMORROW Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com

Tel.: +971 55 7167017




CRYSTALLINE
\4

EMNVIRONMENTAL SERVICES

Date of Cleaning: 20-06-2018

PHOTOGRAPHS
ROOF TOP GRP POTABLE WATER TANK (L 26) - 01

BEFORE

AFTER

CLEANER WATER GREENER TOMORROW




@

CRYSTALLINE ENVIRONMENTAL SERVICES

WATER TANK - AFTER SERVICE REPORT

13857

CUSTOMER: COFg Ly RESIX

CONTACT PERSON: M‘ RAAI

SITE DETAILS: o tnl rousE.

CONTACT NO: 05‘6 Lhyd 9333

TANK DETAILS:PUW&LE wmp\ WK"% p%..r__ 'j»-

LOCATION DETAILS: 3¢ Th £/ pog

TYPE OF BUILDING: [X] COMMERCIAL [] RESIDENTIAL [ ] OTHERS
TYPE OF TANK
[] conCRETE [X] GRP PANEL [] FRP TANK [] eAvaNizED || [] STEEL PANEL || [[] PLASTIC
[ ] CONCRETE COATED [ POLYURETHANE | [] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H | []FULL HALF [] empTy
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
[ 1cLEaN ¥ DIRTY [] VERY DIRTY B cLean [] pIRTY [} VERY DIRTY
[]BIOFILMS [] mouLDs [] sLImME ] BIOFILMS ] mouLps [ sLimME
[ ] SEDIMENTS [X] MuD & SAND || [[] RUST [] SEDIMENTS [] MuD & SAND || [ ] RUST
| ACCESS MANHOLE [X] COVERED [] pamagep | [] NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
Xl ves | [Ino | [Rves | [Ino | []ves | X]no ves | []no | IXIves | [Ino | BAJves | [Ino
TANK CLEANED TANK DISINFECTED PIPES DISIMFECTED

] ves []no X ves [ino YES []no [Ina

LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE

20106/ 9018 {12/ 012
CHEMICALS & EQUIPMENTS USED

1. CHAELA BP0 Quantity [0 rmp
2, CARC LA Plo Plus Quantity Huv ("‘/

ESubmersibel Pump High/Low Pressure Jet m Extension Cords E LED lights E Foot Bath E Ladder

EVentiIating Fan E Suction/Discharge Hoses E] Oxygen Meter EIVacuum Cleaner IE Cleaning Materials

COMMENTS & RECOMMENDATIONS:

U)od\‘c/f‘H\mK Shan \oeen Cp@c;mﬁﬂi cnd ‘L‘S‘m&ec)f@fs

I .

Crystalline Representative: @ﬁ"mﬂ% o B

/

CLEANER WATER GREENER TOMORROW

Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com
Tel.: +971 55 7167017



CRYSTALLINE ENVIRONMENTAL SERVICES

@

WATER TANK - AFTER SERVICE REPORT 13858
CUSTOMER: (CoFE Ly @eSiX CONTACT PERSON: M Aa Y
SITE DETAILS: CoPiTRL WouSE CONTACTNO: p5¢ L1 O3 9F-

TANK DETAILS: Dirvty 5. WaTER Tomik -9 Qe -2 | LOCATION DETAILS: 94 th Floop

TYPE OF BUILDING: [{] COMMERCIAL [ ] RESIDENTIAL [ ] OTHERS
TYPE OF TANK
] CONCRETE GRP PANEL [] FRP TANK [] GALVANIZED || [] STEEL PANEL | [] PLASTIC
["] CONCRETE COATED [] POLYURETHANE || [] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H || [] FULL 4 HALF L] empTY
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
1 CLEAN & birTY [ 1 VERY DIRTY CLEAN [] pIRTY [1 VERY DIRTY
[1BlOFILMS [] mouLbs [] sLME L] BIOFILMS ] mouLps [1sLmE
[]seDIMENTS []mub &sAND || [] RUST [] sEDIMENTS [] MuD & sanD || [] RusT
ACCESS MANHOLE [XI COVERED [] pamAGED || [] NA
LADDER IN LADDER QUT LEAKS DRAIN LINE VALVES FLOAT VALVE
X ves | [ no | <] ves || []no || []ves no | [X] ves | []no | R{ves | [Ino [EYES [ Ino
TANK CLEANED TANK DISINFECTED PIPES DISINFECTED

D ves [1no (X ves [no Pxf ves [Ino  [Ina

LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE

20 lo6/ 3018 %0/4%/ 2015
CHEMICALS & EQUIPMENTS USED

1. CHRELA Pio Quantity 5UU””/
2. Careln  Bio Plus Quantity __ 5u8

IZiSubmersibel Pump m High/Low Pressure Jet E Extension Cords m LED lights [E Foot Bath Ladder

EVentiIating Fan [X Suction/Discharge Hoses E Oxygen Meter IE Vacuum Cleaner |Z| Cleaning Materials
COMMENTS & RECOMMENDATIONS:

Water fans has been cloamed and disinf eted

Crystalline Representative: ?&T‘F} ‘(_3/_5 5%
[

CLEANER WATER GREENER TOMORROW Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com

Tel.: +971 55 7167017



CRYSTALLINE
\4

ENVIRONMENTAL SERVICES

Date of Cleaning, 20-06-2018

PHOTOGRAPHS
ROOF TOP GRP POTABLE WATER TANK (L - 26) - 02

BEFORE

AFTER

CLEANER WATER GREENER TOMORROW




CRYSTALLINE ENVIRONMENTAL SERVICES

@

WATER TANK - AFTER SERVICE REPORT 13859
CUSTOMER: Cofe Ly BHEIWX CONTACT PERSON: Mp . AAX
SITE DETAILS: CA@\TAL WousSE CONTACTNO: 056 L4 0327

TANK DETAILS 1oL E \WaTed ThNK-3 faaT -4 | LOCATION DETAILS: g4 T Floon

TYPE OF BUILDING: )] COMMERCIAL [ ] RESIDENTIAL [ ] OTHERS
TYPE OF TANK
[[] concRreTE PA GRP PANEL [] FRP TANK [] GAvANIZED | ] STEEL PANEL || [[] PLASTIC
[] cONCRETE COATED L] POLYURETHANE || [] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H || []FULL ] HALF [] empTy
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANiNG
L1cLeaN ] pirTY (1 VERY DIRTY I:Z] CLEAN [] pirTY [} VERY DIRTY
[ BIOFILMS [] mouLDs [] sLME L] BIOFILMS ] MouLbs (1 sLIME
[] SEDIMENTS []muD &SAND | [[] RUST []seDiMENTS || [[] MUD & SAND | [] RUST
ACCESS MANHOLE Y] coverep [] oAmAGED || [] NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
T ves | [Jno | BRI ves | [Ino | []ves | X no ves | []no | Idves | [Ino | Dves | [Ino
TANK CLEANED TANK DISINFECTED PIPES DISINFECTED

YES []no X ves [ ino ] ves [Ino  [Ina

LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE

30 [06 /3048 20112/ 3018
CHEMICALS & EQUIPMENTS USED

1. CAAELR 3)0 Quantity 6OOHIP
2. (@pElA Blo PLoys Quantity 500 m‘ﬂ

E[Submersibel Pump [E High/Low Pressure Jet E Extension Cords m LED lights | X| Foot Bath E Ladder

IEVentiIating Fan m Suction/Discharge Hoses |E Oxygen Meter |X]| Vacuum Cleaner ECIeaning Materials
COMMENTS & RECOMMENDATIONS:

Woker Yonk Ran been cleaned apud @f{"?,{nnfe(}egj

e e —

Crystalline Representative: fﬁ‘TP\\ UK . % Signature: %
[

7

CLEANER WATER GREENER TOMORROW Web: www.crystalline-uae.com
E-mail; info@crystalline-uae.com

Tel.: +971 55 7167017



CRYSTALLINE ENVIRONMENTAL SERVICES

u WATER TANK - AFTER SERVICE REPORT 13860
CUSTOMER: CoFe\y PRESUY CONTACT PERSON: M ga T
SITE DETAILS: AP TAL HowsSE CONTACTNO: sy fi44 ©32F

TANK DETAILS:Qstapl £ WATER Tk 3 Par-9 | LOCATION DETAILS: 94t £/ 0 n
TYPE OF BUILDING: [[X] COMMERCIAL [] RESIDENTIAL [] OTHERS

TYPE OF TANK

[] concreTe [ GRP PANEL [] FRP TANK [] GALVANIZED || [[] STEELPANEL || [] PLASTIC
[] CONCRETE COATED ] POLYURETHANE | [[] OTHERS
SIZE OF TANK QUANTITY OF WATER
M3 USG L*B*H || []FULL [X] HALF [] empTyY
CONDITION OF WATER TANK BEFORE CLEANING CONDITION OF WATER TANK AFTER CLEANING
L] cLean & pirTy [T VERY DIRTY X cLEAN [] pirTY [] VERY DIRTY
] BlOFILMS [ ] mouLDps [] stime L] BIOFILMS L] mouLbs [1sLmE
[] SEDIMENTS [IMup &sanD | [] RusT [ ] SEDIMENTS [] MUD & SAND | [] RUST
ACCESS MANRHOLE [] COVERED [] pamageD || [] NA
LADDER IN LADDER OUT LEAKS DRAIN LINE VALVES FLOAT VALVE
R ves | [Ino | [X]ves | [Ino | [Jves | [xIno | B ves | [no | [Kves | [Jno EYES [ ]no
TANK CLEANED TANK DISINFECTED PIPES DISINFECTED
YES []no B ves [ino (X ves [Ino  [Ina
LAST CLEANING DATE CURRENT CLEANING DATE NEXT CLEANING DATE
Jol06] 9018 0 J19] 2018
CHEMICALS & EQUIPMENTS USED
1. CARE LO Blo Quantity 5D mp
2. ChRglo Blo PLUS Quantity 500 cn/

Submersibel Pump IE High/Low Pressure Jet Extension Cords B] LED lights | X| Foot Bath IE Ladder

[ZlVentiIating Fan Suction/Discharge Hoses |E Oxygen Meter | X| Vacuum Cleaner Cleaning Materials
COMMENTS & RECOMMENDATIONS:
WHTEA ThVK S BEEN cLEANED AnD DISINFECTED

Crystalline Representative: Pﬂr’i_ﬁlfk- % [’{
[ ]

CLEANER WATER GREENER TOMORROW Web: www.crystalline-uae.com
E-mail: info@crystalline-uae.com

Tel.: +971 55 7167017




CRYSTALLINE

ENVIRONMENTAL SERVICES

Date of Cleaning: 20-06-2018

PHOTOGRAPHS
ROOF TOP GRP POTABLE WATER TANK (L - 26) - 03

BEFORE

AFTER

CLEANER WATER GREENER TOMORROW




CLEANING & DISINFECTION CERTIFICATE

POTABLE WATER TANKS
CLIENT NAME : COFELY BESIX FACILITY MANAGEMENT.
CLIENT ADDRESS : P.O. BOX: 43139, ABU DHABI, UAE.
CONTACT PERSON : MR. PAUL PIMLOTT.
SITE DETAILS : CAPITAL HOUSE, ABU DHABI, UAE.
DETAILS : WATER TANK CLEANING
DATE OF CLEANING : 20-21 JUNE 2018

FREQUENCY OF CLEANING : EVERY SIX MONTHS

DATE OF NEXT CLEANING : 20 DECEMBER 2018

The procedures employed in this cleanng and disinfection corply with HS (G) 70 health and
safety guidelines for prevention of legionella as well as BS0700 and CARELA BIO PLUS method
staterneril,

1he entire water storage tank should be cleaned and disinfected minmmum every six (6) months
depending upon the condition.

CRYSTALLINE CLEANII I fi‘f&\’lR()NMEN’i‘AL SERVICES




